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Dear Sir or Madam, 
 
Following the above-mentioned invitation to tender, please find enclosed the following 
documents, which constitute the tender dossier. 
 
Any request for clarification must be received by the AHA Centre in writing by 06 February 
2024 at 17.00 Jakarta Local Time and The AHA Centre will reply to bidder’s questions by 07 
February 2024 at 17.00 Jakarta Local Time. 
 
Costs incurred by the bidder in preparing and submitting the tender proposals will not be 
reimbursed. 
 
We look forward to receiving your tender proposal at the address specified in the Instructions 
to Bidders before 11 February at 23.59 Jakarta Local Time, as stated in the procurement 
notice. 
 

 
Yours sincerely,  
 
 
 
Procurement Team 
 

 
 
 
 
 
 
 
 
 
 
 

Jakarta, 26 January 2024

To: INTERESTED BIDDERS

Our reference: Tender No: AHA-T/2024/January/T-001

SUBJECT:  INVITATION  TO  TENDER  FOR  PROVISION  OF  STOCKPILE  FOR  THE  AHA 
CENTRE DELSA SATELLITE WAREHOUSE IN CHAI NAT - THAILAND
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INSTRUCTIONS TO BIDDERS 
 
In submitting a tender, the bidder accepts, in full and without restriction, the special and general 
conditions governing this tender as the sole basis of this tendering procedure. The bidder 
accepts the AHA Center General Terms and Conditions of Purchase by default or will include 
its own sales conditions in its offer.  If the bidder wishes to point out restrictions on the AHA 
Center Terms and Conditions, such reservations should be clearly explained in a letter 
included in the offer. 
 
Failure to submit a tender containing all the required information and documentation within the 
deadline specified will lead to the rejection of the tender. 

 
1. Preamble 
 
The AHA Centre is an intergovernmental organisation established on November 17, 2011 by 
the ten ASEAN Member States with the aim of facilitating cooperation and coordination of 
disaster management among ASEAN Member States. 
 
The Disaster Emergency Logistics System for ASEAN (DELSA) is a key mechanism to allow 
for swift provision of relief items to ASEAN countries facing post-disaster emergency situations. 
Launched on December 7, 2012, DELSA was established to develop a regional relief item 
stockpile and to support capacity enhancement of the AHA Center and among ASEAN Member 
States in emergency logistic operations. It is supported by the Japan-ASEAN Integration Fund 
(JAIF) and serves as the preparatory phase for the establishment of a satellite warehouse as 
part of the ongoing DELSA project. It is expected that satellite warehouses in disaster-prone 
countries will supplement the existing regional warehouses, ensuring quicker availability of 
emergency relief items that can be deployed and distributed to the affected areas. 
 
2. Purpose of the Call for Tenders 
 
The purpose of this call for tender is to sign a contract for the provision of stockpiles for the 
AHA Center DELSA Satellite Warehouse in Chai Nat, Thailand 
 

ITEM 
(Specification as detailed on Appendix 1 & 2) 

Qty UoM 

Family Kits   3,000 kit 

Personal Hygiene Kits  4,500 kit 
 
The call for tenders aims at selecting suppliers with the capacity to provide the best value for 
money for equipment and tools as defined in Appendix 1: Technical Specifications. 
 
A detailed description of the goods and services required by the AHA Center is contained in 
the technical specifications (see Appendix 1: Technical Specifications). 
 
3. Call for Tenders Schedule: 
 

ACTIVITIES DATE TIME*  

Tender Announcement 26 January 2024 16.00  
Pre-Bid Meeting/Technical Meeting 30 January 2024 10.00 
Deadline for request for any clarifications from the 
Bidders  

06 February 2024 17.00 

Deadline for AHA Centre to respond to 07 February 2024 17.00 
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the clarifications 
Deadline for submission of tenders (receiving 
date, not sending date) 

11 February 2024 23.59  

Tender opening session  12 February 2024 10.00 
Clarification questions from AHA Centre 
to bidders 

13 February 2024 17.00 

Response from bidders regarding 
clarificatory questions 

18 February 2024 23.59 

Evaluation of the Tenders (Shortlisting) 19 February 2024 10.00 
Due Diligence 20 – 23 February 2024 10.00 
Physical inspection of samples 26 February – 8 March 

2024 
10.00 

Final Evaluation Meeting  11 March 2024 10.00 
Preparation and finalisation of Tender 
Report by the AHA Centre 

12 March 2024 17.00 

Approval by the AHA Centre Senior 
Management Team of the Tender 
Report 

13-15 March 2024 17.00 

Notification of award to the successful   bidder(s) 25 March 2024 10.00 
Notification of award to the unsuccessful bidder(s) 25 March 2024 10.00 
Preparation of Contract 18 March 2024 10.00 
Contract Signing 19 – 22 March 2024 17.00 

 
* All times are the local time of Jakarta - Indonesia 
 
Please note that all dates are provisional dates, and the AHA Center reserves the right to 
modify this schedule. 
 
4. Questions and Clarifications 
 
If the AHA Center, either on its own initiative or in response to a request from a prospective 
bidder, provides additional information on the tender dossier, such information will be 
communicated simultaneously in writing to all the bidders. 
 
Bidders may submit questions in writing to the following address, by email, on the date 
indicated in the Call for Tenders Schedule (Item 3), specifying the publication reference and 
the tender title: 
 
Contact Name :  Mr. Ferry Eryanto 
E-mail              :  procurement@ahacentre.org  
 
Any prospective bidder seeking to arrange individual meetings with the AHA Center during 
the tender period will not be entertained and may be excluded from the tender exercise. 
 
5. Pre-Bid/Clarification meeting 
 
A pre-bid meeting will be conducted on January 30, 2024, at 10:30 a.m. Jakarta local time 
through Zoom Video Conference. 
 
The link is: 
https://us02web.zoom.us/j/85737836247?pwd=dWpjUVFTd1VzUzdUT2VPMUZiUzRjZz09 
 
Meeting ID: 857 3783 6247 
Passcode: SrvA2n 
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Visits by individual prospective bidders, other than this meeting, cannot be permitted during 
the tender period. 
 
6. Eligibility 
 

Participation in tendering is open on equal terms to any natural and legal person or company.  
However, to comply with some of the AHA Center’s donor’s rules, participants must clearly 
indicate their company’s nationality and the origin of the proposed goods. 
 
7. Instructions to submit an Offer 
 

The AHA Center reserves the right to negotiate, accept, or reject any or all proposals and 
quotations at its sole discretion and to pursue or act further on any responses it considers 
advantageous. The AHA Center does not bind itself to accept the lowest price offer. All 
proposals will be irrevocable after the Call for Tenders closing date. 
 
7.1 – Response Format 
 

The tenders should be sent: 
 
By email with the subject: Provision of Stockpile for the AHA Center DELSA Satellite 
Warehouse in Chai Nat, Thailand. Offers should be sent to The tenders should be sent: 
 
By email with the subject: Provision of Stockpile for the AHA Center DELSA Satellite 
Warehouse in Chai Nat, Thailand. Offers should be sent to procurement@ahacentre.org. The 
email time stamp will serve as a reference for the date of submission of the tender. 
 
The tender documents must be protected by a password, and the password must not be 
provided to the AHA Center until the date and time of bid opening, as indicated in Article 3: 
Call for Tenders Schedule. Bids submitted without a protected password or submission of a 
password before the indicated date will be disqualified. 
 
 
Offers must be received by the AHA Center no later than February 11, 2024, at 23:59 Jakarta 
local time. The email time stamp will serve as a reference for the date of submission of the 
tender. 
 
The tender documents must be protected by a password, and the password must not be 
provided to the AHA Centre until the date and time of bid opening, as indicated in Article 3: 
Call for Tenders Schedule. Bids submitted without a protected password or submission of a 
password before the indicated date will be disqualified. 
  
Offers must be received by the AHA Centre no later than 11 February 2024, at 23:59 p.m. 
Jakarta local time. 
Late proposals will not be accepted and will be returned to the proponent or discarded.  Also, 
all proposals will be irrevocable after the Call for Tenders closing date or deadline for 
submission of tenders. 
 
7.2 – Content of Tenders 
 

The bidder must provide sufficient information in the proposal to demonstrate compliance with 
the requirements set out in each section of this request for proposal. The proposal shall 
include, as a minimum: 
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1) “Technical Offer” (Appendix 2) completed in detail with the products/services that the 
participant offers in answer to the AHA Centre needs 

2) “Supplier Questionnaire” duly completed (Appendix 3). This questionnaire should be 
completed with all required information such as: 

 
a. Proof of Company Registration in the place of operation (Thailand and/or other 

country) 
b. Local Government permit to locate and operate in the current location of office 

or factory 
c. Tax Registration/Payment Certificate issued by the Internal Revenue Authority 

evidencing that the Bidder is updated with its tax payment obligations, or 
Certificate of Tax exemption, if any such privilege is enjoyed by the bidder 

d. Statement of Satisfactory Performance (written comments or contracted 
documents and size of the contracts) from the top 3 (three) clients in terms of 
Contract Value during the past 3 (three) Years (2021 – 2023) 

e. A detailed delivery schedule (timeline) for the proposed goods. 
f. Bank Statement one year back. 

 
3) “Detailed Pricing Matrix” (Appendix 4) with detailed price offer and explanatory notes if 

necessary. Note that all cost proposals should be in US Dollar. 
 

4) “The Declaration of compliance and commitment to respect the AHA Centre Good 
Business Regulations” (Appendix 5) filled and signed by the duly authorized person. 

 
Failure to provide all of the above in the formats stipulated may result in the 
disqualification of the bidder’s proposal. 
 
8. Period of validity 
 
Suppliers shall be bound by their tenders for a minimum of 60 (sixty) days from the deadline 
for submission of tenders.  However, the prices and conditions defined in the contract signed 
with the selected supplier will be valid for four (4) months after the contract is signed. 
 
9. Currency of tenders 
 
Tenders must be presented in USD currency, VAT and all other taxes, shipping and transport, 
customs, duties, etc., included 
 
10. Language of offers and procedure 
 
The offers, all correspondence and documents related to the tender exchanged by the bidder 
and the AHA Centre must be written in English. 
 
11. Alteration or withdrawal of tenders 
 
Bidders may alter or withdraw their tenders by written notification before the deadline for 
submission of tenders referred to in Article 3.  No tender may be altered after this deadline. 
Withdrawals must be unconditional and will end all participation in the tender procedure. 
 
12. Costs of preparing tenders 
 
All costs incurred by the bidder in preparing and submitting the tender are not reimbursable. 
All such costs will be borne by the bidder. 
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13. Opening, evaluation of tenders and selection criteria 
 
The opening and examination of tenders are for the purpose of checking whether the tenders 
are complete and whether they are generally in order. 
  
The subsequent evaluation of the tenders shall be carried out in Jakarta, Indonesia, and/or 
Thailand by the Joint Bids Committee, made up of representatives from the AHA Centre and 
Department of Disaster Prevention and Mitigation (DDPM) Thailand. 
 
Tenders will be evaluated on the criteria listed below: 
 Ability to meet the technical specifications and requirements under this Call for Tenders 
 Compliance with the AHA Centre terms and conditions 
 Demonstrable ability to perform all functions related to the scope within the time specified 
 Bidders’ references 
 Bidders’ product and service offering  
 Total price/cost submission (value for money) 
 Bidders’ ability to provide pro-active logistics solutions  
 Value added services  
 
In the interests of transparency and equal treatment and without being able to modify their 
tenders, bidders may be required, at the sole written request of the Joint Bids Committee, to 
provide clarifications within 48 hours. Any such request for clarification must not seek the 
correction of formal errors or of major restrictions affecting the performance of the contract or 
distorting competition. 
  
Any attempt by a bidder to influence the Joint Bids Committee in the process of examination, 
clarification, evaluation, and comparison of tenders, to obtain information on how the 
procedure is progressing, or to influence the Joint Bids Committee in its decision concerning 
the award of the contract will result in the immediate rejection of her or his tender. No liability 
can be accepted for late delivery of tenders. Late tenders will be rejected and will not be 
evaluated. 
 
14. Notification award and contract signature 
 
The successful bidder will be informed in writing that its tender has been accepted (notification 
of award).  The AHA Centre will send the signed contract documents in soft copies to the 
successful bidder. 
  
Within four (4) working days following the reception, the successful tenderer will sign, date, 
and send back the contract. The successful bidder will have to provide the number and exact 
references of the bank account prior to the contract signing 
  
If the successful bidder fails to sign and send back the contract within two (2) working days, 
the AHA Centre can consider (after reasonable notification) the award null and void. 
 
15. Ownership of tenders 
 
The AHA Centre retains ownership of all tenders received under this tender procedure. 
Consequently, bidders have no right to have their tenders returned to them. 
 
16. Contract 
 
The contract that will be concluded between the successful bidder and the AHA Centre shall 
be in accordance with the AHA Centre standard Contract Agreement. 
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The contract will contain the following elements: 
 Terms and requirements as defined in the present Tender dossier 
 The selected Supplier’s offer 
 
 
17. Cancellation of the tender procedure  
 
In the event that a tender procedure is cancelled, bidders will be notified by the AHA Centre 
without specifying the reason for the concentration. 
  
If the tender procedure is cancelled before the date of the opening of the bids, as stated in 
Article 3 of the Call for Tenders Schedule, the protected submission emails will be returned, 
unopened, to the bidders. 
 
Cancellation may occur where: 
1. The tender procedure has been unsuccessful, namely where no qualitatively or financially 

worthwhile tender has been received or there has been no response at all; 
2. The economic or technical parameters of the project have been fundamentally altered; 
3. Exceptional circumstances or force majeure render normal performance of the project 

impossible; 
4. All technically compliant tenders exceed the financial resources available; 
5. There have been irregularities in the procedure, in particular where these have prevented 

fair competition. 
 
Under no circumstances will the AHA Centre be liable for damages, whatever their 
nature (in particular damages for loss of profits) or relation to the cancellation of a 
tender, even if the AHA Centre has been warned of the possibility of damages. 
  
The publication of a procurement notice does not commit the AHA Centre to implement 
the announced programme or project. 
 
18. Offer submission by lot  
 

Bidders can submit an offer for one, several, or all lots, if applicable. Offers must clearly show 
what lots are included. Offers must be submitted for the total quantity of each lot. Offers 
submitted for a partial quantity of one lot will not be taken into consideration. 
 
19. Packaging requirements 
 

The supplier is responsible for using packaging that is suitable for the items and the shipping 
method. The packaging should protect the purchased items from any damage during 
shipment, handling, and storage until they reach their final destination. The packaging should 
also conform to the specifications of the AHA Centre that will be conveyed to the selected 
bidder. 
Invoicing of, or a deposit on, packaging, paletting, and related services shall not be accepted 
by the AHA Centre, unless provided for in the order placed by the AHA Centre. 
 
20. Marking 
 

Parcels must be duly labeled and numbered in conformity with the delivery bill. 
 
21. Delivery conditions 
 
Delivery Date 45 days after signing of contract (maximum delivery period)  
Location of Delivery  The AHA Centre DELSA Satellite Warehouse  

Disaster Prevention and Mitigation  
567 Moo 4 Tha Phra District, Mueang District  



AHA-T/2024/January/T-001 
 

Page 10 of 25 
 

Chai Nat, Thailand 17000  
 
All the items are to be delivered to the AHA Centre DELSA Satellite Warehouse in Chai Nat, 
Thailand. 
  
The AHA Centre shall bear no responsibility for losses or damages to the procured products 
incurred during the performance period or before acceptance of said products. 
  
It is the supplier’s responsibility to insure the products if necessary. 
 
21.1 Documentation 
 
For every consignment, the supplier shall always provide upon delivery: 
 

a. Delivery Note and / or Packing List 
b. Commercial Invoice 

 
Delivery slips shall necessarily bear the contract reference and/or purchase order number, 
batch numbers, serial numbers, if any, the full designation, and quantities of the delivery. 
The supplier commits to informing the AHA Centre of any constraint or specific regulation 
linked to the goods or service supply or to the country of importation. 
 
22. Quality of the product 
 
 
22.1 Quality Guarantee 
 
The supplier bears the responsibility to verify and certify that the goods they supply are in 
keeping with the conditions applicable to them. 
  
The supplier commits to providing the AHA Centre with goods that will not be subject to 
manufacturing defects, that have not been exposed to contamination, or to anything causing 
premature wear. Products supplied by the supplier are covered by a twelve (12) month 
warranty, if applicable. 
  
The supplier shall put in place and communicate to the AHA Centre their internal quality 
control system if the AHA Centre deems it necessary to guarantee the quality of the 
supplier’s products. 
  
The supplier will inform the AHA Centre about all quality certifications, labels (NF, ISO, CE, 
etc.), and internal quality processes that may apply to its goods or services and will supply all 
official documents to the AHA Centre upon request. 
  
The AHA Centre reserves the right to verify or use the services of a third party of its choice to 
verify the implementation by the supplier of the quality control procedures laid down in the 
supplier’s quality control system. 
 
22.2 Delivery inspection and acceptance of the delivery 
 
The AHA Centre representative or an independent or reliable inspection agency or company 
will carry out the delivery inspection of the product. 
  
The inspection of items delivered will take place at the time of delivery and at the designated 
delivery location as specified in this call for tender. 
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The objective of the delivery inspection will be to assess compliance with the terms of the 
contract, particularly: 
 

 The documentation provided by the supplier 
 The quantity delivered 
 The quality of the product delivered 

 
The AHA Centre representative will indicate any remarks about non-conformity of the products 
based on the technical specifications and other agreed quality or standard. These remarks will 
be the ground for possible payment deductions. 
 
If the delivery inspection concludes that the delivery complies with the requirements of the 
contract, the AHA Centre will accept the products.  
 
23. Non conformity of delivery 
 
23.1 Quality and condition 
 
Should the quality or condition of the products not satisfy the AHA Centre’s requirements at 
the moment of the preliminary inspection or delivery inspection, the AHA Centre reserves the 
right to demand the delivery of products that conform to the order. They will need to be replaced 
by the supplier at his or her own expenses. The replacement will be executed as soon as 
possible, at the latest within fifteen (15) calendar days from the discovery of the non-
compliance. The replaced products will again be subject to the rules laid down in this contract, 
including the twelve (12) month guarantee (if applicable). 
 
If the supplier is not able to replace the defective goods within the agreed timeframe, the AHA 
Centre reserves the right to ask for the immediate reimbursement of the payment or down 
payments, if any, and to simply cancel the order, totally or partially, if the defective goods were 
a partial delivery agreed upon by the parties.  
  
The supplier will have to remove from the non-accepted products any specific markings or 
labels bearing the AHA Centre logo. 
 
 23.2  Quantity 
 
The AHA Centre reserves the right to refuse any delivery in excess of the current contract and 
to ship it back at the supplier’s expense. 
  
In case the AHA Centre decides to accept the items in excess of the agreed quantity, a notation 
of acceptance shall be provided in the delivery note at the time of delivery. 
  
On the other hand, should the quantity delivered be less than in the contract, the missing 
quantity will be delivered as soon as possible, at the latest fifteen (15) days after its discovery, 
at the expense of the supplier. The products delivered will be subject to the rules laid down in 
this contract. 
 
23.3 Late Delivery  
 
The supplier has to give notice to the AHA Centre about any potential delay as soon as he or 
she is aware of it in order to anticipate and minimize the consequences. 
If no agreement can be found, and even if the supplier has informed the AHA Centre 
beforehand, if the delay is solely the supplier’s responsibility, penalties below will apply. 
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In the event that the supplier is late in delivering the products, a penalty of 0.5 percent of the 
total order amount of the products to be delivered shall apply per calendar week of delay. Any 
fractional part of a week is to be considered a full week. These penalties do not apply in cases 
of force majeure or if the delay is the responsibility of the AHA Centre. 
  
If delivery does not take place one month after the set delivery deadline, the contract will be 
deemed void. 
  
If delivery does not take place one month after the notification by the AHA Centre of non-
compliant or missing products, the AHA Centre reserves the right to simply cancel the order 
and delivery of remaining quantities. 

 
24. Invoicing & Payment  
 
24.1 Invoicing  
 
Payments will be processed after acceptance of the products by the AHA Centre 
representative and upon receipt of the original invoices issued by the supplier. 
  
In order to claim payments, the supplier must provide the AHA Centre with the following 
documents for each lot supplied:   

1. Delivery Notes signed by The AHA Centre National Logistic Officer – Thailand 
and/or DELSA Logistic Officer  

2. Original invoices 
 
24.2 Payment  
 
All payments will be exclusively made by bank wire transfer on behalf of the supplier, with his 
or her bank account number to be specified. 
  
The currency of payment is USD. 
 
24.3 Payment Schedule 
 
100% upon delivery and acceptance by the AHA Centre of the (1) total quantity of products, 
(2) compliance with the technical specifications, and (3) satisfactory quality of the products 
delivered. 
 
25. Ethics 
 
The AHA Centre pays very careful attention to working with companies that commit to 
respecting basic ethical rules. The bidders have to read and understand the Good 
Business Regulations as defined by the AHA Centre and introduced in Appendix 5 of 
this tender dossier. The bidders will have to fill out and sign Appendix 5: Declaration of 
compliance and commitment to respect the AHA Centre Good Business Regulations 
 
 
 
 
 
 
 
 
 


